
UY BAN NHAN DAN
xA V';'N THQ

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - TV do - Hanh phuc

Vc;mTh9, ngay 29 thang 01 ndm 2021

CHINH SACH CHAT LUQNG
THEO HTQLCL TIEU CHuAN ISO 9001:2015

V6i phuong cham:

CONG KHAI, MINH B~CH, DAN CHU, DUNG LU~T,
THU~N LQI, HI~U QuA

Tap th~ lanh dao cung toan th~ can bQ,cong clnrc cua Uy ban nhan dan xa Van
ThQ,huyen Van Ninh, tinh Khanh Hoa cam ket:

1. Giai quyet thu tuc hanh chinh cho t6 chirc, cong dan thea dung trinh tu va thai
gian quy dinh, cong khai, minh bach, dan gian, nhanh gon.

2. Thuong xuyen ra soat, kien nghi dan gian h6a thu tuc hanh chinh nham giam
thai gian, cong sire va chi phi cua khach hang, gop phan cai thien chi s6 mire dQhai
long cua t6 chirc, cong dan d6i voi sir phuc vu cua UBND xa.

3. Xay dung va phat trien Chinh quyen di~n til, chinh quyen s6, thuc hien cung
cfip djch vu cong true tuyen tich hop tren c6ng dich V\lcong qu6c gia.

4. Chfit 1uqng dQingu can bQ,cong chuc chuy~n biSn m~nh me thong qua d6i m6i
va nang cao chfit 1uqng quan 1y, sil d\lng, danh gia va dao t';10nang cao trinh dQ
chuyen mon, trinh dQung d\lng cong ngh~ thong tin VaGhO';1tdQng cong V\l.

5. Thuang xuyen duy tri, cai tiSn R~ th6ng quan 1y chfit 1uqng thea tieu chufin
qu6c gia TCVN ISO 9001 :2015.
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